Application to Transfer
to SkyMesh Satellite

If you have an IPSTAR satellite service with another provider, or if you
have moved to premises where an IPSTAR satellite service is being
supplied by another provider, please complete this form to receive a
SkyMesh Satellite service. If there already is a SkyMesh service at
your new premises, please ask us for a Take Over Application form.

Applicant Details
Title (Please tickone) [ I1Mr [IMrs [IMs []Dr []Other
Surname

Given Names

Date of Birth (used for account verification)

Day Month Year WEB

Organisation Name (if applicable)

Current email address (to advise progress of your application)

Phone

Business Hours

After Hours

Mobile

Landline number at address where service is located (not a mobile)

Street Address (where the Service is located)

Suburb

State Postcode

Postal Address (if different from Street Address)

Suburb State Postcode

Your Satellite Equipment

Please note: You can only connect to the SkyMesh Satellite network
using IPSTAR equipment that belongs to you, and the equipment
needs to be in working order. If your equipment is not in working order,
we recommend that you have your existing ISP repair it under warranty
before transferring to SkyMesh. If your equipment is not working and is
not under warranty, please contact us for advice on how best to proceed.

Please list your modem’s serial number below, and the date your
satellite equipment was installed at your premises (if known).

*Sky

Preferred SkyMesh Plan

You may upgrade your Plan as often as you like and at any time. Downgrades
become effective on your next Billing Day. There are no Plan Change fees.
All Plans have Bonus Data which is used Off Peak from 11:00 pm to 1:00 pm.
Off Peak hours for Night Owl Plans (OWL-xx) are from Midnight to 7:00 am.
For a full list of SkyMesh Plans, please go to www.skymesh.com.au/satellite.

SkyMesh  Peak Monthly Bonus  Monthly Excess
Plan Speed' Data Data Fee Charge?

[ ] SAT-15  512/128k 500 MB 1GB $19.95  NIL
[ ] SAT20  256/128k 1GB 1GB $19.95  NIL
[] SAT-25  256/128k 1GB 4GB $24.95  NIL
[ ] SAT-30  512/256k 1GB 2GB  $29.95 NIL
[ ] SAT-35  512/256k 1GB 4GB $3495 NIL
[ ] SAT-40  512/256k 2GB 3GB $39.95  NIL
[] MAX-E  Maximum 500 MB 1GB $29.95 NIL
[] MAX-0  Maximum 500 MB 2GB $34.95 NIL
[ ] MAX-1 Maximum 1GB 3GB $4495  NIL
[] MAX-2  Maximum 1GB 4GB $48.95  NIL
[ ] OWL-10  Maximum 1GB 10GB $49.95  NIL
[ ] OWL-20 Maximum 1GB 20 GB $59.95  NIL

] Other Plan (for example “MAX-8", “OWL-40")

1 The peak speed of your MaxSpeed service will vary depending on your
location in Australia, your satellite modem'’s signal quality and satellite
network congestion, and could be as high as 4 / 2 Mbps in off-peak times.

2 We don't charge for Excess Data, however if you exceed your data
allowance, your peak speed will slow to 64 / 64 kbps. We count data both
ways, so 1 GB download and 1 GB upload is 2 GB of usage.

Transfer Fee and Equipment Warranty

There is currently no fee to transfer to SkyMesh. For a limited time only,
you'll receive free Extended Warranty on your equipment, normally $75

per year, once you have successfully transferred. Extended Warranty is
only available on equipment that is less than three years old and covers
parts, labour and travel, but excludes accidental and deliberate damage.

SkyMesh doesn’t connect your satellite modem to our network, only
IPSTAR can do that. Before IPSTAR disconnects your modem from your
current provider's network, they require a letter from your current provider
authorising them to do so. This is a requirement for the security of
IPSTAR’s network. Even if you are not under contract and own the
equipment, you still need a letter. Transfers can take up to 14 days to be
processed by IPSTAR. There will be an outage period during the transfer,
which can be a day or more. Transfers are not guaranteed to go through.

] I have attached the letter [] | don't have a letter, please call me.

Customer Agreement

By signing below you acknowledge that you have read and understand
the SkyMesh Customer Agreement (Satellite Transfers) available at
www.skymesh.com.au/transfer and you agree to the terms and conditions.

Modem Serial Number

Original Installation Date

Please request a username between 5 and 12 characters. Once your
service is connected, you may choose up to ten free email addresses.

Username @skymesh.com.au

Signature Day | Month | Year
Please fax or post back pages ®, @ and your ISPs authorisation to:-
SkyMesh Pty Ltd Fax 1300 859 637
ABN 62 113 609 439 Phone 1300 759 637
Reply Paid 255

FORTITUDE VALLEY Q 4006 www.skymesh.com.au




Preferred Payment Method

Payments for your *SkyMesh Service are deducted automatically in
advance on the first day of every month. Direct Debits may be
processed a few days later depending on your financial institution.
Your first payment will be for a month in advance plus a pro-rata
amount for the previous part month. If you do not wish to
automatically pay monthly in advance, you have option to pay for your
service at least six months in advance by cheque or money order.

[ ] Automatic Payment by Credit Card
Please note: We do not charge a Credit Card surcharge.

[ ]Visa [ | MasterCard [ ] Amex [_] Diners
Card Holder's Name

Card Number

Card Expiry

| Month | Year

Signature

Day | Month | Year

[ ] Automatic Payment by Direct Debit
Please note: We do not charge a Direct Debit surcharge.

Request and Authority to debit the account named below to pay
SkyMesh Pty Ltd (ABN 62 113 609 439). I/we request and authorise
SkyMesh Pty Ltd to arrange for any amount SkyMesh Pty Ltd may
debit or charge you to be debited through the Bulk Electronic Clearing
System from an account held at the financial institution identified
below subject to the terms and conditions of the direct debit service
(provided on the right hand side of this form).

1. Please complete the details of the account to be debited
Financial institution name and Branch name

Branch (BSB) number

Account Number

Account Name

2. Please sign and date
Please print your name(s)

If signing for a company, capacity for signing (eg. Manager)

By signing this Direct Debit Request you acknowledge having read
and understood the terms and conditions governing the debit
arrangements between you and SkyMesh Pty Ltd as set out in this
request and in your direct debit service agreements.

Signature (All account holders must sign for joint accounts)

Direct Debit Terms & Conditions (version 5.0)

Definitions

Account means the account held at your financial institution from which Ezidebit

is authorised to arrange for funds to be debited.

e Agreement means this direct debit service agreement between you, SkyMesh and Ezidebit.

e Banking Day means a day other than a Saturday or a Sunday or a Public Holiday listed

throughout Australia.

Debit Day means the day that payment by you to SkyMesh is due.

Debit Payment means a particular transaction where a debit is made.

Direct Debit Request means the direct debit request between you and Ezidebit.

Ezidebit is the Debit User (ID 165969) and you have authorised your account to be debited by

signing this direct debit request.

You means the customer who signed the direct debit request.

Your Financial Institution is the financial institution where you hold the account that you have

authorised Ezidebit to arrange to debit.

. Debiting your account

1.1 By signing a direct debit request, you have authorised Ezidebit (User ID 165969) to arrange for
funds to be debited from your account. You should refer to the direct debit request and this
agreement for the terms of the arrangement between SkyMesh, you and Ezidebit.

1.2 SkyMesh will only arrange for funds to be debited from your account if SkyMesh has sent to the
email address nominated by you, a billing advice which specifies the amount payable by you to
SkyMesh and when it is due.

1.3 If the debit day falls on a day that is not a banking day, Ezidebit may direct your financial
institution to debit your account on the following banking day. If you are unsure about which day
your account has or will be debited you should ask your financial institution.

2. Changes by us

2.1 SkyMesh may vary any details of this agreement or a direct debit request at any time by giving
you at least fourteen (14) days written notice.

3. Changes by you

3.1 Subject to 3.2 and 3.3, you may change the arrangements under a direct debit request by
contacting SkyMesh on 1300 759 637.

3.2 If you wish to stop or defer a debit payment you must notify SkyMesh in writing at least fourteen
(14) days before the next debit day. This notice should be given to SkyMesh in the first instance.

3.3 You may also cancel your authority for Ezidebit to debit your account at any time by giving
SkyMesh fourteen (14) days notice in writing before the next debit day. This notice should be
given to SkyMesh in the first instance.

4. Your obligations

It is your responsibility to ensure that there are sufficient clear funds available in your account to

allow a debit payment to be made in accordance with the direct debit request. Direct debits

normally occur overnight, however transactions can take up to five (5) business days depending
on the financial institution. Accordingly, you acknowledge and agree that sufficient funds will
remain in the nominated account until the direct debit amount has been debited from the
account and that if there are insufficient funds available, you agree that Ezidebit and or

SkyMesh Pty Ltd will not be held responsible for any fees and charges that may be charged by

either my/our or its financial institution.

If there are insufficient clear funds in your account to meet a debit payment, or if a transaction is

returned unpaid:

(a) you will incur a fee of $3.00 per unpaid transaction imposed by SkyMesh;

(b) you may be charged a fee and/or interest by your financial institution; and

(c) you must arrange for the debit payment to be made by another method or arrange for

sufficient clear funds to be in your account by an agreed time so that Ezidebit can process the

debit payment.

4.3 You should check your account statement to verify that the amounts debited from your account

are correct.

If SkyMesh Pty Ltd is liable to pay goods and services tax (“GST”) on a supply made in

connection with this agreement, then you agree to pay SkyMesh Pty Ltd on demand an amount

equal to the consideration payable for the supply multiplied by the prevailing rate.

5. Dispute

If you believe that there has been an error in debiting your account, you should notify SkyMesh

directly on 1300 759 637 and confirm that notice in writing with us as soon as possible so that

SkyMesh can resolve your query more quickly.

If SkyMesh concluded as a result of their investigations that your account has been incorrectly

debited, SkyMesh will respond to your query by arranging for your financial institution to adjust

your account (including interest and charges) accordingly. SkyMesh will also notify you in
writing of the amount by which your account has been adjusted.

If SkyMesh concludes as a result of their investigations that your account has not been

incorrectly debited, SkyMesh will respond to your query by providing you with reasons and any

evidence for this finding.

Any queries you may have about an error made in debiting your account should be directed to

SkyMesh in the first instance so that SkyMesh can attempt to resolve the matter between

SkyMesh and you. If SkyMesh cannot resolve the matter you can still refer it to your financial

institution which will obtain details from you of the disputed transaction and may lodge a claim

on your behalf.

6. Accounts

You should check:

(a) with your financial institution whether the direct debiting is available from your account as
direct debiting is not available on all accounts offered by financial institutions.

(b) your account details which you have provided to SkyMesh are correct by checking them
against a recent account statement; and

(c) with your financial institution before completing the direct debit request if you have any
queries about how to complete the direct debit request.

7. Confidentiality

SkyMesh will keep any information (including your account details) in your direct debit request

confidential. SkyMesh will make reasonable efforts to keep any such information that SkyMesh

has about you secure and to ensure that any employees or agents who have access to
information about you do not make any unauthorised use, modification, reproduction or
disclosure of that information.

SkyMesh will only disclose information held about you:

(a) to the extent specifically required by law; or

(b) for the purposes of this agreement (including disclosing information in connection with any

query or claim).

8. Notice

8.1 If you wish to notify SkyMesh in writing about anything relating to this agreement, you should
write to Accounts Officer, SkyMesh Pty Ltd, PO Box 255, Fortitude Valley Q 4006.

8.2 We will notify you by sending a notice by ordinary post to the address you have given us in the
direct debit request.

8.3 Any notice will be deemed to have been received on the third banking day after posting.
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[ ] Payment by Cheque or Money Order

Due to the cost of manually processing small payments we are only able to accept payments
by Cheque or Money Order no less than six months in advance. Once your service has been
connected, please forward your advance payment to us (minimum $150). If you terminate
your service, any credit balance will be refunded to you.




